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CREDIT UNION CONNECTION - Start #1 English #2 Spanish

CREDIT UNION (800) 234-3728 *Enter Account Number  * Enter PIN * Select Account
1 Loans ** START 4
HEAR SUMMARY 1. Balance & available credit 5. Withdrawal by check #1 English #2 Spanish GENERAL INFO

INFO & ACCT DETAILS
1. MORE DETAILS
Savings
1. All transactions
2. Deposits
3. Last & YTD Dividends
Checking
1. All transactions
2. Cleared checks
3. Deposits
4, Withdrawals
5. More Choices-
1) Electronic checks
2) Dividends
3) Specific check

2. All transactions

3. Last payment information
4. Next payment information
5. Last & YTD interest
Certificates

1. Balance summary

2. Last & YTD dividends
(After hearing balance and
account information you can
continue to):

. TRANSFERS & PAY’TS

. Transf. from current account
. Transf. to current account

. Make loan payment

. Advance from a loan
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6. Transfer to another
member account

3. SELECT ANOTHER
ACCOUNT

Go back to start to access
additional menus

** FOR QUICK ACCESS
IF YOU ALREADY
KNOW YOUR BALANCE
AND SUFFIXES.
CHOOSE THE FOLLOW-
ING OPTIONS (2-3-4-5or
6)

Cut out next two panels for
your wallet or purse —

e Enter Account Number
e Enter PIN
e Select Account

2
TRANSFER MONEY
1. Transfer from current
acct.
2. Transfer to current acct.
3. Make a loan payment
4. Advance from loan
5. Withdrawal by check
6. Transfer to another
account.

3
ALL ACCOUNTS BAL.

1.

Branch Hours &
Locations

. Current promotions

5
PRODUCT INFO

. Rates & product info.
. Calculate a payment

6
MORE CHOICES

. Lost/Stolen VISA debit

or ATM card

. Activate a VISA debit or

ATM card

. Change Audio PIN




